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GUIDANCE FOR VOLUNTEERS IN SCHOOL 
September 2013
General Volunteers/Trip Volunteers and Reading Helpers 

We value the support and help that parents and volunteers can give and encourage their active participation in our school. To ensure that we comply with good practice concerning the safeguarding and wellbeing of children and to ensure that parent help is well developed, we ask that parent volunteers comply with the following guidelines.  These should be read in accordance with the school’s Safeguarding Policy.  The school takes seriously its responsibility to protect and safeguard the welfare of children and young people in its care.  
The following guidance is to ensure that all volunteers in school conduct themselves in a safe way and are aware of our Safeguarding Procedures. (The advice is for both the children’s and your own protection).

If you are concerned about any of these points please speak to the class teacher or the Headteacher.

· You should not, in any circumstances take a child, by themselves to an area of school which is not in view of members of staff.  

· You should not give permission for a child to go to the toilet, go outside, or go anywhere in school without first asking permission from the class teacher.

· You should not enter the children’s toilets at any time (staff and visitors toilets are situated: one in KS1 corridor opposite Oak class, one in Lower KS2 corridor opposite Elm class, one in Upper KS2 corridor opposite Redwood class, two in Reception, one by school hall).

· You should not touch a child in any way and you should politely ask them not to touch you if they do so.  If a child is upset or feeling unwell and in need of comfort then again please refer them to the class teacher.

· You should not allow a child to sit or lean on you (young children tend to want to do this).  If they try, gently ease them away and stand up if seated.

· You should not offer a child anything at all to eat or drink.  You should not share food from your plate if you are staying for lunch nor should you encourage another child to share food.

· If you are working with a group of children, encourage them to keep on task without shouting or telling them off.  If their behaviour is upsetting you or is very silly, please refer this to the class teacher.

· If you are reading with a child or group of children, please do not write anything negative in their reading record – positive comments such as ‘Good reading’ is sufficient. Please sign it with “Volunteer”.

· We strive not to place Parent volunteers in the same classes as their own child.  If this is unavoidable, Parent volunteers must  appreciate that their commitment is to the class as a whole not just to their own child - please do not allow your own child to act any differently to any of the other children in the school, just because you are helping – it isn’t fair on them or other children.

· Parent volunteers must agree to confidentiality at all times and not feed back to other parents about incidents occurring within school, or performance of staff and children. 

· At no time should you have your mobile phone on in school at any time.  If you do need to use your phone during your volunteering time please do so in the office or staffroom and not in view of any children.

· Under no circumstances should you take a photograph of any child unless directed to by a member of staff, using the class camera.

· Under no circumstances should you befriend a pupil you have got to know in any Social Network site such as Facebook.

I have read and understood the guidance above and agree to comply with all these points.  
I also understand that any information given to me or discovered about a child whilst I am in school will remain confidential.

I have read a copy of the school’s Safeguarding policy and Health and Safety policy.

 I agree to report any concern with regard to Safeguarding to class teacher or Headteacher as appropriate. 

Signed: …………………………………….  Name: …………………………………………..  Date: …………………………..

Please sign one copy and hand in to the office and keep the other copy for reference.
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